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Support for elderly housebound city dwellers provided by
comprehensive community support center nurses

— Focusing on home visit support —
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Abstract

Objective
To identify the support provided by nurses from comprehensive community support centers

conducting home visits to elderly housebound city dwellers.

Method
Research participants included eight nurses working in comprehensive community support centers in
areas with high rates of aging from the 23 Tokyo wards. The research used a qualitative descriptive

method, with data collected from semi-structured interviews and analyzed qualitatively.

Results

The following four core categories were generated for home visiting support for housebound elderly
city dwellers: “be persistent and continue to approach elderly city dwellers to meet” ; “leverage
the skills of nurses” ; “show empathy toward older city dwellers’ needs” ; and “clearly define the

orientation of support.”

Discussion

Urban areas are characterized by relatively impersonal relationships and limited social interactions between
neighbors. Hence, it can be difficult to obtain information on housebound elderly city dwellers. Participating
nurses collected information on them through casual conversation with neighbors. This may have helped
prevent housebound elderly city dwellers from being seen as suspicious by neighbors. Results suggested that
it is necessary to understand why housebound elderly city dwellers do not go out. Moreover, conducting a

comprehensive assessment and supporting the elderly to help them go out with peace of mind is crucial.

Keywords: Housebound elderly, comprehensive community support center, nurses, urban areas, home visits
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